ArcGIS Online Applications which allow you to:

create location-enable surveys using a form-based interface
Survey123 for ArcGIS

collect data in the field using a map-centric data collection tool
Collector for ArcGIS

view, manage, and analyze real-time operations from the office
Operations Dashboard for ArcGIS

view and analyze global spatial data to create scenarios and reports to
prioritize community projects
ArcGIS Community Analyst

interact with, explore, and analyze your data to generate infographics
and maps
Insight for ArcGIS

gather input on problems or observations throughout the community
Crowdsource Reporter; Crowdsource Polling

create custom map-based web applications to display or analyze data
for internal or external use
Web AppBuilder for ArcGIS

tell your spatial story using an interactive and dynamic platform
Esri Story Maps
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https://survey123.arcgis.com/
https://www.esri.com/en-us/arcgis/products/collector-for-arcgis/overview
https://www.esri.com/en-us/arcgis/products/operations-dashboard/overview
https://www.esri.com/en-us/arcgis/products/insights-for-arcgis/overview
http://solutions.arcgis.com/local-government/help/crowdsource-reporter/
http://solutions.arcgis.com/local-government/help/crowdsource-polling/
https://www.esri.com/en-us/arcgis/products/web-appbuilder/overview
https://storymaps.arcgis.com/en/

